
Updated General Terms Statement and Environmental Disclosure Statement

This document contains important updates to the Energetix General Terms and Statement of Customer Rights and 
Responsibilities as well as the Energetix Environmental Disclosure Statement based on information available from the 
New York State Department of Public Service. Both of these statements are provided to you for your reference as part 
of your supply service agreement with Energetix.

If you wish to speak with an Energetix Customer Service Representative, please contact our Call Center Monday 
through Friday from 8:00 AM - 5:00 PM at 1-800-544-0182
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(Actual Total may vary slightly from 100% due to rounding.)

Air Emissions Relative to the New York State Average
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(Actual Total may vary slightly from 100% due to rounding.)
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Total 100% Total 100%

Note:  Sulfur dioxide (SO2) and nitrogen oxides (NOx) are key pollutants that contribute to acid rain and smog, and carbon dioxide (CO2), 
            contributes to global climate change.Depending on fuel source, size, and location, the generation of electricity may also result in 
            other public health, environmental and socio economic impacts not disclosed above.
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